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National Association of Tax Professionals names 2024 Member of the Year 

Norma Collins celebrates 44 years of tax preparation and 30 years of NATP membership 

 

APPLETON, Wis. (July 23, 2024) – The National Association of Tax Professionals (NATP) is 

proud to recognize long-time member Norma Collins as the 2024 winner of the annual Member 

of the Year award.  

 
Collins was nominated in part due to her participation in the tax industry as a leader of NATP’s 
Texas chapter and in part due to her involvement in her local community of Kingsford, Texas.  
 
Collins, 79, currently serves on the board of directors for her state chapter and was heavily 
involved in developing the Texas chapter’s scholarship. With a passion for empowering 
entrepreneurs, Collins volunteers her time to teach QuickBooks to those in her community 
starting a new business at no cost.   
 
“Norma’s dedication to excellence in the tax industry is the perfect example of what it means to 
be named the NATP Member of the Year,” said Jennifer Van Elzen, NATP’s director of Member 
Services and Data Analytics. “As a long-time tax practitioner, she’s seen changes across the 
board, but her dedication to NATP and her state chapter remains unwavering. It is for these 
reasons, and many others, that we are proud to give her this award.” 
 
The NATP Member of the Year award is given each year to an NATP member who, nominated 
by their peers, positively supports and represents NATP, its members, vision, mission and 
values, demonstrating a commitment to the professional tax preparer community. 
 
To speak with someone further about NATP, please contact Samantha Strong or Nancy Kasten. 
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(Pictured: Norma Collins) 
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About NATP: The National Association of Tax Professionals (NATP) is the largest association 
dedicated to equipping tax professionals with the resources, connections and education they 
need to provide the highest level of service to their clients. More than 23,000 members rely on 
NATP to deliver professional connections, content expertise and advocacy that provides them 
with the support they need to best serve their clients. The NATP headquarters is in Appleton, 
Wis. To learn more, visit www.natptax.com.  

Looking for a tax expert? Tom O’Saben, EA, director of tax content and government relations 
at the National Association of Tax Professionals (NATP), is available for phone or video 
interviews to discuss federal tax topics including tax law change and its implications, taxpayer 
issues, tax preparer regulation and more. To schedule an interview with O’Saben, contact 
sstrong@natptax.com or nkasten@natptax.com. 
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